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• Support the development of digital capabilities for individuals, 

public institutions and private companies

• Provide learning program focused on online access and Interne

t use, Internet use ability, understanding the value of Internet 

use, and resolving concerns about Internet crime
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• Set support system for each growth stage of contact-

less innovative ventures

• Create domestic demand and promote globalization

• Build an ecosystem for contactless innovative venture
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Non-users
Users

• High proportion of the elderly

• Low awareness of contactless tourism 
services

• Highly used contactless tourism services 
for searching information , booking, 
payment, check-in, and using 
transportation• Low positive perception of contactless 
tourism services among the elderly 

• Prefer hands-on tourism 
• People with high hygiene and safety 

awareness perceived the benefits of 
contactless tourism services highly

Online

tourism service

satisfaction

5.19 points
4.42 points

High-group

Age of 
Non-users

Hygiene and safety awareness

Low-group

Age
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Meaning
of

Contactless 
tourism 
service

Services that allow safe touris

m activities via digital technol

ogy 

Impact
of

Contactless 
tourism 
service

Promote digital utilization for conv

entional tourism services

Create new types of tourism busine

ss
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21

• Support for building contactless tourism public services 

• Support R&D for contactless tourism service

• Find contactless tourism service companies 

• Contactless tourism R&D for improved access for the vulnerable

• Discover contactless tourism content and public services

• Quality certification for contactless tourism service 
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